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In order for a member to manage their online account, make payments, and register for programs, the member 
will first need to set up their online account.  This resource provides instruc�ons for exis�ng members to set up 
their online account.  
 
 

1. Click “Find Account” in the middle box that states, “I want to set up online access for my account.” 
 

 
 

2. The member will need to enter their last name, date of birth, and zip code.   
 

 
 

3. The member will then need to verify the account.  They can do so by entering their email address or the 
last four digits of the billing method stored on their membership. If they do not have an email address or 
billing method stored in Daxko Opera�ons, they will need to call their home branch to gain access. 
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4. If the member verifies their account by entering their email address, Daxko Opera�ons will send the user 
an email asking them to update their password.   
 

 
 

If the member verifies their account by entering the last four digits of their billing method, they will be 
asked to enter their email address and password.  
 

 
 

Notes: 
 

•  Email addresses are the unique iden�fier for se�ng up online accounts through Daxko 
Opera�ons.  If one email is listed on more than one member in Daxko, the member will not be 
able to set up their online account.  They will need to contact their home branch to have the 
duplicate email removed.  

•  Online Account passwords must be at least 7 characters in length, contain at least one lower case 
le�er, one upper case le�er,  and one number.  


